hospice
services

Hospice is

living, loving and
making every day count.
We’re always by your side.
When you or your loved one is facing the final stages of life, our caring hospice professionals
provide the emotional, spiritual and medical support you need. The goal of our program is to
help patients live comfortably, with dignity, when a cure is no longer possible.

We provide the care you need – right at home.
For many hospice patients, the familiarity of home offers a great sense of comfort and
security. Our hospice care program can be provided in any place a patient calls home,
including nursing homes and assisted living facilities.

We deliver a higher standard of care.
Meeting the physical, social, emotional and spiritual needs of each patient and family is
our top priority.
• Patients are admitted within 24 hours of referral.
• Our family satisfaction rates exceed 90 percent.
• We offer specialized care for veterans.
• Our dedicated volunteers offer assistance and support.

Our interdisciplinary hospice team includes:
• Designated medical director
• Social workers			
• Nurse aides			
• Trained volunteers

• Registered nurses
• Spiritual counselors
• Therapists

To learn more about hospice care at home, visit us at LHCgroup.com.
Stay connected when it matters most.

A strong support system is crucial when you or someone you love is facing a life-limiting illness. Now,
you can easily keep in touch with family and friends online through your own private care community.
We’re proud to offer our patients free access to the CareFlash service. In just a few simple steps, you
can create a secure, invitation only website to reach out to those you love.

What is hospice?
Our hospice program provides
comfort and support to patients
and families facing the final stages
of a terminal illness. Counseling
and bereavement support services
are available to families before and
after a patient’s death.
Does hospice mean we are
giving up?
As clinicians and caregivers to
hospice patients, our focus is on
improving quality of life. Medical
treatment continues to address all
of the patient’s symptoms, with
special emphasis on controlling
pain and discomfort.
What should I tell my loved one?
We’re here to answer your questions
about the dying process. We
encourage families to be honest
with patients about a terminal
prognosis. Thought it may be
difficult, this is the time for you and
your loved one to discuss family
issues that should be resolved.
When is the appropriate time to
call hospice?
Hospice care is designed to
maximize the quality, relationships
and experiences at the end of a
patient’s life. When a patient is
told there is no further curative
treatment, a referral to hospice
should be made.
Is hospice covered by
insurance?
Hospice is covered by Medicare,
Medicaid and most private
insurance.

Learn more about CareFlash at LHCgroup.com.
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